
s	Enhance the reputation of certification 		
	 in the marketplace  
s	Improve the management of our 
	 clients’ businesses

s	Deliver on all promises
s	Be an employer of choice
s	Meet our financial goals

Our mission  
To be the first choice provider 

of conformity assessment services in our chosen markets

Our vision

Create a rewarding 
workplace 
n	 Support work/life balance 
n	 Provide a learning environment 
n	 Support skills development 
n	 Foster job satisfaction

A passion 
for excellence
n	 Demonstrate leadership internally 
	 and externally 
n	 Demonstrate innovation 
n	 Exceed our goals 
n	 Improve technical capability

Display 
team work	
n	 Communicate openly, clearly 
	 and positively 
n	 Develop valued relationships 
n	 Succeed together 
n	 Demonstrate accountability

To make 
a difference	
n	 Provide value 
n	 Recognise achievement 
n	 Make a positive impact 
n	 Go the extra step

Display integrity	
n	 Honour our commitments 
n	 Demonstrate impartiality 
	 and confidentiality 
n	 Show fairness and respect

Our values
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